
 

 

The ALL-IN! Gym membership. Frequently asked questions 

 

 

1. Why is the Greenway Gym membership changing? 

The Greenway Gym has provided the same memberships and prices for the past 10 years. 

Our new ALL-IN membership provides better value for more people and aims to make 

fitness accessible to all by having one price with a concession rate for people on benefits. 

The previous Bronze membership (£10/£15) benefited a select number of people who could 

attend the gym in the day time. People who could not attend the gym in the day time and 

people who only wanted to attend fitness classes had to purchase a Gold membership at 

£25/£30. The new All-IN! Membership at £19.99 considers everyone’s preferences and 

makes physical activity more accessible to more people.  

 

2. Do I have to pay the first 3 months in one payment? 

No. You will only need to pay for your membership a month at a time. Each payment will be 

automatically taken from your allocated credit or debit card. If you join before the 1st of the 

month then you will pay for the remaining days of the current month and the next payment 

will be debited from your card on the 1st of the next month.  

 

3. Can I continue to pay per month at the Greenway reception desk? 

The pay as you go monthly option is priced at £30 per month. This gives access to the gym 

during all opening hours and to all fitness classes. This can be paid at reception on any day of 

the month by cash or debit/credit card. 

 

4. Do I still need to swipe my card if I’m a member? 

Yes, we need to monitor how many people are coming into the gym to meet health and 

safety regulations so everyone needs to swipe their card at every visit.  

 

5. Can I pay for classes and gym session as I go? 

Yes you can. Each fitness class is £5 and each gym session is £5. Bookable online at 

www.southmead.org or payable on the day at the Greenway Centre reception. However all 

classes are included in the ALL-IN health and fitness membership.  

 

6. Can I cancel my membership at any-time? 

There is a cooling off period of 14 days from the first day of joining. Once the first three 

months have been completed you simply need to inform us that you wish to cancel your 

membership by giving one months’ notice. Please see the terms and conditions for more 

information. 

 

http://www.southmead.org/


7. Do I have to join the gym online? I don’t have a computer or access to the internet. 

It’s important to us that the ALL-IN membership is accessible to all. Please speak to 

reception if you do not have access to the internet and we will help you to join the gym.  

 

8. What is a Recurring card payment? 

A recurring card payment is a process of paying for goods or services on a regular basis with 

a debit or credit card. The payment is taken from your allocated debit/credit card at the 

frequency agreed with the seller. Your membership fee will be debited from your card on 

the 1st of each month. 

 

9. Can I change the date of my Recurring card payment? 

No, payments can only be taken on the 1st of each month.  

 

10. Can I pay by Direct Debit or Standing order? 

No we are unable to arrange these forms of payment.  

 

11. Is the fitness class timetable term only? 

No, we run classes all year round, if your usual instructor has booked annual leave we will try 

our hardest to source a cover instructor. 

 

12. Will I need to book a gym session? 

No, we have created a larger gym space by extending into the fitness studio. The entire gym 

space can accommodate 22 members at a time. Members can arrive at any-time during 

opening hours and do not need to book. We will monitor capacity and adjust our entrance 

procedure if needed.   

 

13. What concessions are available? 

There is a concession rate of £17.99 per month for full-time students and anyone in receipt 

of the following benefits 

Universal Credit, Job Seekers Allowance , Employment Support Allowance , Disability Living 

Allowance , Personal Independence Payment , Income Support , Carers Allowance and 

Pension credits. Please provide evidence to reception when you first join as a member. 
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