
 

 

 

CANCELLATIONS & REFUNDS 

POLICY 

MEMBERSHIPS 

CANCELLING YOUR RECURRING CARD PAYMENT 

MEMBERSHIP 

We recognise that many people’s circumstances change. In such an event, should you wish to 

cancel your recurring card payment membership we require you to notify us in writing.  Please 

note, we require three full months of membership payments before a request to cancel can be 

submitted. A cancellation request needs to be done before the 20th of the month in order to be 

effective from the 1st of the following month.  Where notification is not received by the 20th of 

the month, we reserve the right to collect any monies outstanding in the event of this agreement 

not being upheld.  You will remain a member for the calendar month following your 

cancellation and the fee for that month will be deducted as your final payment.  There are no 

pro-rata refunds given.  If you wish to re-start your membership with us you will be required to 

re-pay the joining fee. 

COOLING OFF PERIOD 

A 14 day cooling off period is offered to all new members should you for any reason wish to 

terminate this agreement. We reserve the right to retain any monies paid and 

administration/Joining fee. 

MEMBERSHIP REFUNDS 

Under normal circumstances no refunds will be issued.  Changes to advertised opening hours 

may occur from time to time.  This may be due to breakdowns, refurbishments, bank 

holidays, staff sickness, major incident or enforced closure.  Every effort will be made to 

minimise disruptions and to advertise changes in advance.  There will be no refund in 

membership fees during these changes.  Changes to classes may occur and classes may be 

cancelled either as a one off at short notice or cancelled on a permanent basis.  No refunds in 

membership will be issued if and when a class is cancelled. 

 

1. No refund of membership fees will be made if an activity/class is withdrawn from the 

centre’s programme. 



2. Southmead Development Trust (SDT) will not be liable for any other expenditure 

incurred or loss sustained by the member arising from the cancellation. 

3. Refund requests will be honoured where less than 14 days’ notice is given for medical 

reasons with supporting medical evidence presented. If less than 14 days’ notice is 

given without medical evidence then discretion may be applied with the value 

credited to the account for future participation only. 

4. No part session refunds/credits are available. 

 

CLASS REFUNDS/CANCELLATIONS 

‘Pay As You Go’ members will not be entitled to any refunds for any classes unattended. 

Pay monthly members are able to cancel/reschedule a class within 4hrs of the class start time.  

Any member who repeatedly books a class but does not attend will incur a £5 charge. 
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