
 
 
 
           02/11/2020 
Dear Members,  
  
Our main aim at this time is to support you all to come through the lockdown physically and 
mentally fit and healthy. So, we have created 2 options for you to choose from that we hope meet 
your needs at this time: 
  
Option 1: 
  
Remain an active member and stay fit with us.  Everyone who remains an active member will have 
access to our live classes online with our amazing instructors. Even if you haven’t attended fitness 
classes or online classes before, now is a great time to try something new and stay connected with 
our fitness community.  Give it a go for a week and if you don’t think it’s for you then you can choose 
our second option.  By continuing to pay your membership, you will be helping secure the future of 
the Greenway Centre and Gym, and all our charitable work in these challenging times.  
 There is no need for you to inform us that you will be keeping your membership active. We really 
look forward to seeing you in the coming days! 
  
Option 2: 
  
Remain a member and freeze your membership so that as soon as the lockdown is lifted you can 
return to the gym and classes.  Freezing your membership will prevent any future payments.  By 
freezing your membership you will not be able to access our lockdown fitness programme.  
  
Next steps: 
  
As of Thursday 5th November you will be able to choose your membership option. Please take a look 
at our exciting fitness class timetable and give it a try before requesting to freeze your 
membership.  If after Thursday you decide you would like to freeze your membership, please email 
your full name and address to freeze@southmead.org and we will freeze your membership on the 
date that you email us.  
  
As you can imagine we are extremely busy with making changes to adapt to the lockdown. We 
appreciate your patience at this time and ask you to help us by following the steps above. 
  
We wish you and your loved ones a healthy and safe lockdown, and we hope to see you online in the 
coming days! 
  
Health Regards, 
  
Greenway Fitness team 
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